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They browse the video-sharing site YouTube for diving footage so they can picture what their future scuba diving 

experience in North Queensland could be like. They then ask for more advice on Twitter and online discussion 

groups such as the Lonely Planet Thorn Tree, TripAdvisor forum on scuba diving blogs or discussion forums. They 

book online on the website that gives them the most information without having to pick up the phone. Once the 

holiday is over, they post their photos on the photo-sharing site Flickr, write a review about their accommodation 

on TripAdvisor, report on their experience on the forums where they initially asked for advice, and recommend or 

advise against your tour business to other members of their online community. 
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A QUICK CALCULATION REVEALS THAT FOR 1 PHONE CALL YOU RECEIVE ON ANY GIVEN DAY THERE 

ARE FROM 5 TO 10 OTHER PEOPLE WHO SHOULD VISIT YOUR WEBSITE .  
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Imagine Gemma Davies searching on Google for a “romantic escape near brisbane”. You are the owner of a 

luxurious country bed and breakfast one hour from Brisbane and it seems to be the perfect match. However, when 

Gemma uses Google, she doesn’t find your website! This is because your website is not optimised for the keywords 

that Gemma is using. 

IF YOUR WEBSITE IS NOT OPTIMISED FOR SEARCH ENGINES, IT IS JUST AS IF YOU HAD A PHONE NUMBER 

BUT WEREN’T LISTED IN THE PHONE BOOK. 
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