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DOMESTIC visitors to Queensland’s regions year ended September 2009

Gold Coast Brisbane SUC'LS;TG Fraser Coast T'woomba Bundaberg Central QLD Whitsundays Townsville T'-Op'g?_lDNorth Outback Total QLD

Visitors 3,204,000

4,668,000 2,573,000 858,000 984,000 511,000 1,087,000 556,000 416,000 807,000 1,578,000 378,000 16,098,000

% change YE September 08-09 -3% 5% -10% 14% -18% n/p 5% n/p n/p -9% 6% n/p -4%

13,725,000 14,574,000 10,777,000 3,420,000 2,909,000 1,904,000 3,991,000 2,102,000 1,852,000 3,425,000 7,755,000 1,946,000 69,937,000

% change YE September 08-09 -6% 4% -6% 14% -8% -5% 19% -31% -15% 17% 0% -14% -4%
Average stay (nights) 4.3 3.1 4.2 4.0 3.0 3.7 3.7 3.8 4.5 4.2 4.9 5.1 4.3
Visitors from Interstate (%6) 55% 43% 26% 13% 18% 15% 17% 17% 42% 20% 32% 27% 32%
Visitors from Intrastate (%) 45% 57% 74% 87% 82% 85% 83% 83% 58% 80% 68% 73% 68%
Purpose of visit (visitors)
Holiday 1,980,000 1,329,000 1,640,000 417,000 319,000 178,000 450,000 163,000 288,000 316,000 845,000 154,000 7,385,000
% change YE September 08-09 -6% -1% -7% 29% 9% -29% 25% -31% -17% 8% 5% -6% -3%
VFR* 833,000 1,785,000 741,000 309,000 363,000 234,000 281,000 179,000 n/p 198,000 405,000 n/p 5,194,000
% change YE September 08-09 3% 6% -13% -3% -21% 5% -3% -4% -34% 12% -4%
Business 308,000 1,191,000 138,000 102,000 250,000 n/p 275,000 175,000 n/p 232,000 251,000 144,000 3,008,000
% change YE September 08-09 -15% 1% -36% 4% -23% -9% 7% 8% -10% 14% -9%
Other 89,000 388,000 n/p n/p n/p n/p 93,000 n/p n/p n/p 106,000 n/p 857,000
% change YE September 08-09 62% 44% -16% 36% 7%
Transport to region (%)
Drive 62% 60% 83% 86% 87% 90% 72% 72% 48% 59% 56% 72% 69%
Fly 35% 35% 16% 7% 6% 6% 17% 24% 42% 33% 43% 17% 29%
Accommodation (% nights)
Friend or relatives property | 24% 55% 25% 35% 42% 40% 37% 44% 9% 46% 24% 18% 34%
Hotel, resort, motel, motor inn 31% 22% 16% 15% 18% 15% 24% 25% 44% 17% 31% 22% 24%
Rented house, apartment, flat 22% 8% 32% 6% 2% 4% 5% 2% 12% 10% 11% 8% 14%
Caravan park or commercial | 5% 3% 7% 23% 9% 25% 18% 5% 5% 11% 11% 24% 8%
camping ground
Serviced apartment | 13% 3% 9% 4% 0% 1% 0% 1% 9% 2% 6% 0% 6%

Source: National Visitor Survey, Tourism Research Australia
* Visiting friends or relatives 1
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INTERNATIONAL visitors to Queensland’s regions year ended September 2009

Visitors

% change YE September 08-09

% change YE September 08-09

Average stay (nights)

Purpose of visit (visitors)

Holiday

% change YE September 08-09
VFR*

% change YE September 08-09
Business

% change YE September 08-09
Other

% change YE September 08-09

Origin (visitors)

New Zealand

% change YE September 08-09
Japan

% change YE September 08-09
United Kingdom

% change YE September 08-09
USA

% change YE September 08-09
China

% change YE September 08-09
Europe*

% change YE September 08-09

Backpackers”™ (% visitors)

Backpackers

Non-backpackers

Source: International Visitor Survey, Tourism Research Australia

* Visiting friends or relatives

Gold Coast

-3%

7,860,000

-2%

9.9

626,000
-3%
126,000
3%
33,000
-13%
29,000
12%

202,000
-4%
113,000
-3%
72,000
7%
34,000
36%
96,000
-7%
81,000
3%

17%

83%

794,000

Brisbane

913,000

1%

16,137,000

2%

17.7

507,000
3%
254,000
3%
103,000
-8%
98,000
-2%

160,000
-5%
30,000
-14%
143,000
6%
58,000
-13%
56,000
8%
175,000
-1%

26%

74%

~ A backpacker is defined as a visitor who spent at least one night in backpacker or hostel accommodation

Sunshine

Coast

4%

2,587,000

16%

9.1

225,000
2%
51,000
16%
n/p

11,000
n/p

83,000
4%
n/p

68,000
24%
13,000
-19%
n/p

76,000

1%

37%

63%

283,000

Fraser Coast

189,000
-7%
765,000
-11%

4.1

181,000
-7%
8,000
-11%
n/p

n/p

13,000
8%
n/p

56,000
4%
11,000
10%
n/p

86,000

-10%

69%

31%

Toowoomba

37,000
n/p
674,000

18%

18

19,000
36%
12,000
-14%
n/p

n/p

10,000

11%

n/p

n/p

n/p

n/p

7,000

0%

22%

81%

Bundaberg

51,000

n/p

624,000

18%

12.3

39,000
22%
9,000
200%
n/p

n/p

8,000
33%
n/p

10,000
67%
n/p
n/p
17,000

13%

47%

51%

129,000

Central QLD

7%

1,140,000

8%

8.9

111,000
4%
12,000
20%
n/p

n/p

14,000
27%
n/p

34,000
31%
9,000
29%
n/p

50,000

-4%

50%

50%

n/p

453,000

n/p

8.4

42,000
2%
9,000
13%
n/p

n/p

9,000
29%
n/p

12,000
33%
n/p
n/p
20,000

-17%

39%

61%

Whitsundays

223,000

0%

1,288,000

0%

5.8

216,000
-1%
n/p

n/p

n/p

8,000
-27%
8,000
33%
67,000
10%
16,000
7%
n/p

100,000

2%

65%

35%

Townsville

147,000
-1%
1,335,000

6%

9.1

117,000
-6%
21,000
40%
n/p

7,000
0%

12,000
-8%
n/p

39,000
5%
11,000
10%
n/p

61,000

-6%

57%

42%

Tropical North

QLD
667,000
-17%
6,504,000
-1%

9.8

606,000
-18%
35,000
-8%
17,000
-32%
29,000
32%

36,000
-14%
107,000
-40%
125,000
-7%
83,000
-14%
34,000
-21%
175,000
-8%

33%

67%

# Europe excludes the United Kingdom
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Outback

27,000

n/p

340,000

-9%

12.8

24,000
-8%
n/p

n/p

n/p

n/p

n/p

n/p

n/p

n/p

11,000

-31%

48%

52%

Total QLD

1,982,000
-6%
40,032,000

1%

20.2

1,432,000
-7%
486,000
5%
161,000
-13%
176,000
5%

402,000
-2%
220,000
-26%
253,000
2%
152,000
-10%
142,000
-4%
308,000
0%

18%

82%
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Time series of visitors to Queensland’s regions to year ended September 2009

DOMESTIC
VISITORS

Gold Coast
Brisbane

Sunshine Coast
Fraser Coast
Toowoomba
Bundaberg

Central Queensland
Mackay
Whitsundays
Townsville

Tropical North Queensland
Outback

Queensland

INTERNATIONAL

VISITORS

Gold Coast
Brisbane

Sunshine Coast
Fraser Coast
Toowoomba
Bundaberg

Central Queensland
Mackay
Whitsundays
Townsville

Tropical North Queensland
Outback

Queensland

Source: National Visitor Survey, and International Visitor Survey, Tourism Research Australia

YE Sept 2000 | YE Sept 2001 | YE Sept 2002 | YE Sept 2003 | YE Sept 2004 | YE Sept 2005 | YE Sept 2006 | YE Sept 2007 | YE Sept 2008 | YE Sept 2009

3,411,000
4,239,000
2,698,000
690,000
1,230,000
504,000
1,130,000
489,000
427,000
927,000
1,345,000
568,000

15,836,000

YE Sept 2001 | YE Sept 2002

883,000
749,000
242,000
208,000
29,000
55,000
125,000
50,000
236,000
152,000
832,000
49,000

2,042,000

3,432,000
4,557,000
2,601,000
806,000
1,107,000
638,000
1,221,000
646,000
382,000
951,000
1,440,000
524,000

16,429,000

736,000
708,000
209,000
186,000
27,000
39,000
102,000
38,000
212,000
120,000
769,000
34,000

1,828,000

3,579,000
4,336,000
2,770,000
768,000
1,297,000
489,000
1,238,000
674,000
411,000
870,000
1,435,000
523,000

16,246,000

YE Sept 2003

702,000
726,000
235,000
192,000
24,000
43,000
103,000
38,000
215,000
114,000
762,000
29,000

1,824,000

3,592,000
4,603,000
2,808,000
791,000
1,202,000
551,000
1,152,000
552,000
417,000
1,001,000
1,340,000
486,000

16,173,000

787,000
808,000
250,000
183,000
34,000
44,000
107,000
45,000
215,000
125,000
804,000
35,000

2,003,000

3,586,000
4,719,000
3,015,000
739,000
1,390,000
519,000
1,080,000
581,000
524,000
880,000
1,604,000
399,000

16,981,000

YE Sept 2004 | YE Sept 2005

825,000
896,000
254,000
192,000
34,000
44,000
104,000
53,000
212,000
143,000
845,000
35,000

2,149,000

3,567,000
4,690,000
3,073,000
779,000
1,050,000
432,000
1,210,000
603,000
429,000
865,000
1,283,000
492,000

16,570,000

YE Sept 2006

834,000
854,000
254,000
180,000
37,000
39,000
112,000
42,000
208,000
135,000
852,000
30,000

2,151,000

3,509,000
4,596,000
2,741,000
764,000
1,188,000
439,000
1,054,000
642,000
573,000
922,000
1,533,000
453,000

16,770,000

YE Sept 2007 | YE Sept 2008 | YE Sept 2009

841,000
931,000
292,000
198,000
35,000
45,000
122,000
53,000
218,000
140,000
839,000
31,000

2,184,000

3,798,000
4,913,000
3,071,000
677,000
1,094,000
517,000
1,309,000
765,000
568,000
1,111,000
1,470,000
443,000

18,347,000

818,000
902,000
271,000
204,000
35,000
37,000
121,000
53,000
223,000
148,000
806,000
34,000

2,098,000

3,312,000
4,445,000
2,874,000
753,000
1,198,000
616,000
1,038,000
614,000
495,000
885,000
1,491,000
454,000

16,739,000

794,000
913,000
283,000
189,000
37,000
51,000
129,000
54,000
223,000
147,000
667,000
27,000

1,982,000

n/p small sample size, unable to be published

YE — year ended

3,204,000
4,668,000
2,573,000
858,000
984,000
511,000
1,087,000
556,000
416,000
807,000
1,578,000
378,000

16,098,000
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Domestic and International visitor Expenditure year ended September 2009

DOMESTIC INTERNATIONAL INTERNATIONAL Expenditure by
country of residence
e % Change o % Change YE
, ept 08-09 . Sept 08-09 . Total Expenditure % Change YE $ Spend per
= o ($millions) Country of residence ($millions) Sept 08-09 tor
Queensland $11,774 -4% $3,982 2% New Zealand $537 -6% $1,335
Australia $42,174 6% $17,141 4% United Kingdom $488 10% $1,927
Germany I $196 27% $2,377
Scandinavia I $101 -11% $2,534
Brisbane $2,462 -8% $1,329 -3%
Switzerland I $51 -12% $2,908
Tropical North Queensland $1,674 17% $919 -8%
Netherlands I $49 -13% $2,135
Gold Coast $2,911 -1% $1,042 10% France I $84 6% $2,112
Whitsundays n/a n/a $87 7% Italy I $49 14% $1,999
Sunshine Coast $1,668 -11% $230 34% Other Europe I $221 17% $2,732
United States of America I $282 4% $1,853
Northern (Townsville) n/a n/a n/a n/a
Canada I $130 18% $2,523
Hervey Bay/Maryborough n/a n/a n/a n/a
Japan I $436 -1% $1,981
Fitzroy $549 n/a n/a n/a China I $269 33% $1,893
Mackay n/a n/a n/a n/a Korea I $217 10% $3,429
Outback n/a n/a n/a n/a Singapore I $88 -11% $1,980
Malaysia I $68 -23% $1,743
Darling Downs n/a n/a n/a n/a
Hong Kong I $83 -37% $2,282
Bundaberg n/a n/a n/a n/a i
Indonesia I $26 -13% $1,522
The above regions are ABS statistical areas. Tourism Queensland tourism region boundaries may differ slightly. Thailand I $19 -32% $2,571
Domestic expenditure includes airfares and long distance travel costs !
International expenditure includes packages )
India $87 -1% $2,981
Taiwan I $136 31% $2,671
Other Asia I $49 -41% $2,340
Other Countries I $316 -7% $2,197
Total I $3,982 2% $2,009
Disclaimer
By using this information you acknowledge that this information is provided by Tourism Queensland (TQ) to you
without any responsibility on behalf of TQ. You agree to release and indemnify TQ for any loss or damage that you
Comments, questions,‘,Contact the Research department research@tq,com,au may suffer as a result of your reliance on this informa_tion. TQ »does not (epresent or warrant that this information
And for all the latest stats, facts and figures on visitors to Queensland visit www.tq.com.au/research is correct, complete or suitable for the purpose for which you wish to use it.

Source: National Visitor Survey, and International Visitor Survey, Tourism Research Australia n/a not available
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OVERSEAS ARRIVALS Arrlvals/;ir;;cc))irlslaane Arrivals into Cairns Airport (TRELE K:T’gcict)ld Coalt Arrivals™ into Queensland| Arrivals into Australia

v, L

Counmryoronigm | TemaThat | sechemgeye | Tontamuat | sonangee | Towl At | ot chagers || romtarate | sscnage e | tom e sonamgeve SGCUEENSIAND
Fiji 9,000 12% 0* - 0* - 9,000 17% 32,000 9%
New Caledonia 16,000 -5% o* - o* - 17,000 -4% 46,000 -1%
New Zealand 328,000 -8% 13,000 -24% 83,000 18% 427,000 -3% 1,108,000 0%
Papua new Guinea 26,000 27% 13,000 -9% o* - 33,000 17% 44,000 13%
Other Oceania 18,000 1% 2,000 -15% o* - 18,000 -3% 41,000 -8%
Total Oceania 396,000 -6% 28,000 -17% 84,000 19% 504,000 2% 1,271,000 0% Q “ee\QS‘ 0\“&
United Kingdom 94,000 -1% 13,000 -27% 2,000 - 119,000 -4% 656,000 -2%
Ireland 8,000 1% 2,000 -53% 0* - 12,000 -11% 62,000 -8% D m
Total UK and Ireland 102,000 -1% 15,000 -31% 3,000 - 131,000 -5% 719,000 -2% A 2
Austria 2,000 22% o* - o* - 3,000 22% 17,000 -2%
France 12,000 13% 1,000 -7% o* - 16,000 18% 93,000 9%
Germany 22,000 12% 3,000 -37% o* - 30,000 10% 160,000 1% .

Overseas Arrivals

The Netherlands 7,000 1% 2,000 -27% o* - 10,000 -2% 51,000 -6%
Switzerland 7,000 11% 1,000 -32% o* - 9,000 10% 43,000 8% Year Ended
Denmark 3,000 13% 1,000 -38% o* - 5,000 20% 24,000 0% December 2009
Norway 3,000 3% o* - o* - 4,000 6% 18,000 1%
Sweden 4,000 -6% 1,000 -42% o* - 6,000 -5% 33,000 -4%
Spain 2,000 4% o* - o* - 3,000 4% 22,000 -16%
Italy 5,000 -8% 0* - o* - 6,000 -4% 55,000 -6%
Other Europe 12,000 0% 1,000 -52% 1,000 - 16,000 -1% 97,000 -3%
Total Europe (excl. UK and Ireland) 79,000 6% 12,000 -35% 3,000 - 108,000 7% 612,000 -1%
Total Europe 181,000 2% 27,000 -33% 5,000 - 239,000 0% 1,331,000 -2%
Total Middle East & Nth Africa 18,000 -7% o* - o* - 21,000 -5% 104,000 4%
Thailand 8,000 -2% o* - 1,000 70% 10,000 -6% 82,000 3%

Indonesia 7,000 -4% 1,000 -52% 1,000 61% 12,000 -3% 109,000 15%
15,000 -18% o* - 22,000 2% 35,000 -6% 212,000 24%
6,000 -2% 1,000 -15% o* - 9,000 2% 47,000 1%
46,000 -6% 1,000 -8% o* - 48,000 -4% 285,000 5%
49,000 0% 9,000 28% 2,000 - 64,000 6% 366,000 3%
21,000 10% 3,000 -3% o* - 26,000 5% 157,000 9%
39,000 15% 1,000 - o* - 39,000 20% 98,000 27%
62,000 -40% 81,000 -49% 70,000 - 200,000 -22% 354,000 -22%
34,000 -9% 3,000 -57% 1,000 - 41,000 -13% 181,000 -17%
16,000 12% 1,000 -56% o* - 18,000 -2% 125,000 8%
8,000 9% o* - o* - 9,000 11% 58,000 13%

252,000 0% 20,000 -15% 29,000 17% 315,000 0% 1,755,000 6%

314,000 -12% 101,000 -44% 99,000 - 515,000 -10% 2,109,000 0%
15,000 1% 2,000 -35% 1,000 - 27,000 6% 121,000 0%
64,000 15% 7,000 -51% 1,000 62% 90,000 7% 471,000 6%
2,000 -5% o* - o* - 6,000 7% 26,000 2%
4,000 5% o* - o* - 8,000 18% 41,000 3%

Malaysia

Philippines
Singapore

China

Hong Kong

Taiwan

Japan

Korea

India

Other Asia

Total Asia (excl. Japan)
Total Asia

Canada

United States of America
Brazil

" ~Refers to ‘main state of stay’ as

specified on passenger card,
86,000 11% 9,000 -48% 3,000 - 131,000 7% 659,000 5% rathersthan net arrivals into the
4,000 -25% 0* - o* - 13,000 -8% 60,000 -12% SR,

1,000 -2% o* - o* - 3,000 3% 23,000 506 * Arrivals less than a thousand.

Other Americas
Total Americas
South Africa
Other Africa

Total Africa 5,000 -21% o* - o* - 15,000 -7% 83,000 -10%

Source: Overseas ‘Arrivals and
0* - o* - 0* - o* - o* - Resident Departures, Australian g
1,002,000 -5% 166,000 -39% 192,000 74% 1,424,000 -4% 5,558,000 0% Bureau of Statistics e

Other and not stated

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
Vietnam | 3,000 -13% o* - o* - 4,000 -16% 35,000 5%
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
|

Total All Countries
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DEPARTURES

Destination
Fiji
New Caledonia
New Zealand
Papua New Guinea
Other Oceania
Total Oceania
United Kingdom
Ireland
Total UK and Ireland
Austria
France
Germany
The Netherlands
Switzerland
Denmark
Norway
Sweden
Spain
Italy
Other Europe

Total Europe (excl. UK and Ireland)

Total Europe

Total Middle East & Nth Africa

Thailand

Vietnam

Indonesia

Malaysia

Philippines
Singapore

China

Hong Kong

Taiwan

Japan

Korea

India

Other Asia

Total Asia (excl. Japan)
Total Asia

Canada

United States of America
Brazil

Other Americas
Total Americas
South Africa

Other Africa

Total Africa

Other and not stated
Total All Countries

Resident! Departures from | Resident! Departures from

Brisbane Airport

Total
Departures YE
Dec 2009

70,000
7,000
251,000
37,000
59,000
424,000
70,000
4,000
74,000
2,000
13,000
10,000
4,000
3,000
2,000
1,000
2,000
4,000
13,000
16,000
69,000
143,000
19,000
46,000
16,000
38,000
14,000
17,000
23,000
23,000
26,000
15,000
11,000
5,000
14,000
16,000
253,000
264,000
14,000
78,000
1,000
6,000
98,000
5,000
4,000
9,000
6,000
964,000

% change YE
Dec 08-09

1%
7%
5%
17%
6%
5%
12%
-22%
9%
-25%
15%
-4%
10%
6%
47%
8%
39%
13%
-15%
-17%
-4%
2%
-9%
-7%
-2%
-15%
9%
-3%
-4%
4%
3%
-58%
-2%
10%
16%
10%
3%
-6%
25%
19%
-26%
15%
-3%
0%
-2%

5%

Cairns Airport

Total
Departures YE
Dec 2009

o*
0*
3,000
24,000
1,000
29,000
2,000
0*
2,000
o*
o*
o*
o*
o*
0*
o*
o*
o*
0*
o*
2,000
4,000
o*
1,000
0*
1,000
o*
2,000
1,000
1,000
1,000
o*
14,000
0*
1,000
0*
8,000
22,000
o*
1,000
o*
o*
1,000
o*
0*
o*
o*
56,000

% change YE
Dec 08-09

-28%
5%
-31%
-4%
-46%

-47%

-46%
-46%

-25%

-14%

12%

-12%

-5%

-42%

19%

37%

-12%
5%

-10%

Resident! Departures from
Gold Coast Airport

Total
Departures YE
Dec 2009

1,000
0*
41,000
0*
o*
42,000
1,000
0*
1,000
o*
o*
o*
o*
o*
0*
o*
o*
o*
0*
o*
0*
1,000
o*
8,000
3,000
4,000
13,000
1,000
o*
1,000
o*
o*
43,000
0*
o*
1,000
31,000
75,000
o*
0*
o*
o*
1,000
o*
0*
o*
o*
119,000

% change YE
Dec 08-09

32%
57%
20%

20%

-8%

104%

Queensland Resident
Departures”™

Total
Departures
YE Dec 2009

53,000
6,000
288,000
35,000
43,000
424,000
76,000
5,000
81,000
2,000
14,000
10,000
4,000
3,000
2,000
1,000
2,000
4,000
14,000
17,000
75,000
156,000
21,000
58,000
20,000
52,000
24,000
21,000
25,000
31,000
28,000
14,000
38,000
6,000
14,000
20,000
315,000
353,000
19,000
97,000
2,000
10,000
128,000
13,000
6,000
19,000
7,000
1,108,000

% change YE
Dec 08-09

-1%
7%
13%
11%

3%
9%
9%
-24%
7%
-30%
7%

-12%
25%
15%
32%
12%
47%
23%

-12%

-18%
-5%

1%
-7%
-7%
-4%
55%
-4%

9%

1%
-4%
-2%

6%
16%
-3%

1%
23%

6%

7%

-18%

13%
8%
-3%
6%
7%
-8%
1%

7%

Resident Departures
from Australia

Total
Departures
YE Dec 2009

242,000
17,000
1,027,000
68,000
152,000
1,506,000
442,000
33,000
475,000
12,000
91,000
61,000
22,000
19,000
9,000
7,000
12,000
31,000
108,000
160,000
533,000
1,007,000
199,000
391,000
156,000
545,000
226,000
118,000
225,000
278,000
205,000
40,000
151,000
38,000
149,000
147,000
2,518,000
2,669,000
95,000
564,000
13,000
68,000
740,000
67,000
42,000
109,000
28,000
6,258,000

% change YE
Dec 08-09

2%
-10%
11%
15%
8%
9%
8%
-5%
7%
-14%
2%
-8%
5%
-3%
20%
23%
14%
17%
-10%
-13%
-6%
0%
16%
-3%
-8%
43%
17%
15%
2%
0%
-4%
3%
2%
2%
8%
13%
9%
9%
-3%
15%
9%
18%
13%
7%
-8%
1%

8%

whéy  TOURISM

KNUEENSIAND

Queensiana

Australian Resident
Departures

Year Ended
December 2009

1. Refers to Australians departing

through these airports.

going overseas.

2 bepértures less than a
thousand.

~ Refers only te-Queenslanders

Source: Overseas ‘Arrivals and
Resident Departures, Australian

Bureau of Statistics
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