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Environmental Indicators for Tourism 

 

A suite of environmental indicators has been developed for the 

Queensland tourism industry, with consideration of our natural 

assets and key risks. Five goals for sustainable tourism in the 

natural environment directed the development of the 

Environmental Indicators, including: 

1. Reduced average consumption of non-renewable resources by the 
tourism industry. 

2. A tourism industry that is responding to environmental challenges. 

3. A positive policy environment for sustainable tourism growth. 

4. Increased visitor awareness of Queensland's unique environment. 

5. Sustainable use of Protected Areas, a key attraction for visitors to 
Queensland. 

 

Environmental indicators can describe an environmental factor at 

a given moment, show trends, and track progress to a defined 

goal. They can be a means by which better decisions are made 

and emerging issues and impacts identified. If communicated 

successfully, they can act as a catalyst for change and a more 

sustainable approach to the use of the natural environment and 

resources. 

 

Tourism Queensland commissioned EC3 Global to identify the 

environmental indicators which were developed through a global 

review of best practice case studies and consultation with a range 

of public and private sector stakeholders. A prefeasibility and 

then a full feasibility assessment on the identified indicators were 

conducted. This fact sheet presents a summary of the findings 

from the full feasibility assessment including methodologies for 

data collection. 

 

Recommended indicators 

 
The recommended Environmental Indicators have been divided into 

three categories – Core Indicators, Comprehensive Indicators and 

Future Indicators - based on their alignment with the stated 

goals, data availability, and their ability to inspire action by the 

tourism industry. 

 

Based on the feasibility assessment, the following indicators – 

measured via various methods - are recommended: 
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Core indicators 

 

The Core Indicators track changes in key environmental components of the tourism industry, 

informing the achievements of the sustainability goals and measuring impacts of the tourism 

industry on the environment over time. The Core Indicators provide a snapshot of the impact of 

the tourism industry on the environment and the industry’s response to environmental issues. 

Ideally, each Core Indicator will have reliable data available regularly, can be effectively 

communicated to industry and will lead to action. 
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Based on the feasibility assessment a set of key recommendations for each of the Core Indicators 

has been identified and the most appropriate measures’ developed. These recommendations are 

included below. 
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Comprehensive indicators 

 

Comprehensive Indicators provide a deeper understanding of the relationship between tourism 

and the environment. The Comprehensive Indicators should be measured in addition to the Core 

Indicators and have been selected as they will further inform the achievements of the State’s 

sustainability goals. Measurement of the Comprehensive Indicators will complement the Core 

Indicators, and some of the methodologies for these indicators are linked to the Core Indicators – 

providing cost effective collection of data. 
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Future indicators 
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Indicator reporting 

 

It is recommended that a Triple-Bottom-Line (TBL) approach is adopted to report on the 

Environmental Indicators, which combines environmental, social and economic indicators. TBL 

reporting will enable the Queensland tourism industry to better understand the overall health of 

the industry and make informed destination management and planning decisions.  

 

It is recommended that the indicators be presented in an annual ‘Triple Bottom Line (TBL) 

Indicator Report Card’ format. The Report Card should: 

• Provide an introduction to the indicators; 

• Identify the goals to which each indicator is linked; 

• Summarise the key findings from the measurement of the indicators; 

• Present results using basic but effective visualisation tools; and 

• Provide a contact point. 

The success of a Tourism Indicators Report Card will depend entirely on the effectiveness of the 

communications plan and approach and by ensuring the indicators reflect identified industry 

challenges. It is therefore essential that a Communications Plan be developed along with a 

regular review of indicators, the reporting and the index to encourage action by the industry. 

 

For further information, contact our team at industryinnovation@tq.com.au. 


