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Cruise Industry Contacts 
 
Tourism Queensland has compiled a list of key contacts to assist with the decision-making 
process of cruising the Queensland coastline and to ensure your trip to Queensland will be 
memorable and smooth-sailing! 
 
 

CONTACT ADDRESS PHONE FAX EMAIL WEBSITE 

ORGANISATIONS 

Council of 

Australian Tour 

Operators 

Level 3,  

309 Pitt Street 

Sydney NSW 2000 

02 9264 

3299 

02 9264 

1085 

gina@afta.com.au www.cato.asn.au 

Cruise Down Under PO Box 1117 Sandy 

Bay Tasmania 7006 

03 6223 

7334 

03 6223 

7334 

cdu@cruisedownunder.com www.cruisedownunder.com 

Tourism Australia PO Box 2721 Sydney 

NSW 2001 

02 9360 

1111 

02 9331 

6469 

corpaffairs@tourism.australia.com www.tourism.australia.com 

Cruise Lines 

International 

Association 

910 SE 17th Street, 

Suite 400 

Fort Lauderdale FL 

33316 

0011 1 754 

224 2200 

0011 1 754 

224 2250 

info@cruising.org www.cruising.org 

International 

Council of Cruise 

Lines 

2111 Wilson 

Boulevard 8th Floor 

Arlington VA 22201 

0011 1 800 

595 9338 

0011 1 703 

522 3811 

info@icci.org www.icci.org 

International Cruise 

Council Australia 

Flat 2, 24 Lawrence 

Street, Harbord NSW 

2096 

02 9905 

9001 

02 9905 

9002 

 www.cruising.org.au 

Great Barrier Reef 

Marine Park 

Authority 

PO Box 256 Belgian 

Gardens QLD 4810 

07 4750 

0705 

07 4772 

6093 

lschluter@gbrmpa.gov.au www.gbrmpa.gov.au 

SHIPS AGENTS 

Carter Marine 

Agencies P/L 

PO Box 319 

Westcourt QLD 4870 

07 4039 

1046 

07 4039 

0685 

carrie@cartermarine.com www.cartermarine.com 

Wilhelmsen Ship 

Services 

PO Box 4097, 

Sydney NSW 2001 

02 9439 

7223 

02 9439 

8587 

wss.sydney@wilhelmsen.com www.wilhelmsen.com/shipservi

ces 

Oceania Maritime 

Services P/L 

Level 12, 15-19 Bent 

Street Sydney NSW 

2000 

02 8227 

3000 

02 9223 

0064 

information@oceaniamaritime.com

.au 

www.oceaniamaritime.com.au 

Inchcape Shipping 

Services P/L 

PO Box 5005, West 

Chatswood NSW 

1515 

02 9410 

8888 

02 9954 

0288 

australia@iss-shipping.com.au www.iss-shipping.com 

GROUND HANDLERS 

Bob Wood Travel 

Group Pty Ltd 

PO Box 628 Spring 

Hill QLD 4004 

07 3832 

3511 

07 3832 

1808 

cruising@sthpactours.com.au www.sthpactours.com.au 

The AOT Group Level 8, 420 St Kilda 

Road Melbourne VIC 

3004 

03 9867 

7233 

03 9867 

2901 

groups@aot.com.au www.aot.com.au 

Abercrombie & Kent 

Australia Pty Ltd 

Level 3, 290 

Coventry Street 

South Melbourne VIC 

3205 

03 9536 

1800 

03 9536 

1805 

info@abercrombiekent.com.au www.abercrombiekent.com.au 

Select Tours 

Australia 

PO Box 1573 

Leichhardt NSW 

2040 

02 

95500047 

02 9550 

0202 

select@selectaustralia.com www.selectaustralia.com 

Just Blue PO Box 635 

Sanctuary Cove QLD 

4242 

07 5510 

8788 

07 5510 

8799 

clive@justblue.com.au  
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CONTACT ADDRESS PHONE FAX EMAIL WEBSITE 

MARINE 

Torres Pilots PO Box 674 Bulimba 

QLD 4171 

07 3217 

9544 

07 3217 

9722 

operations@torrespilots.com.au www.torrespilots.com.au 

Australia Reef Pilots GPO Box 826 

Brisbane QLD 4001 

07 3666 

2660 

07 3666 

2666 

operations@reefpilots.com.au www.reefpilots.com.au 

 
CONTACT ADDRESS PHONE FAX EMAIL WEBSITE 

REGIONAL TOURISM ORGANISATIONS 

Brisbane Marketing PO Box 12260 

George Street 

Brisbane QLD 4003 

07 3006 

6200 

07 3006 

2650 

info@brisbanemarketing.com.au www.brisbanemarketing.com.au 

Bundaberg Region 

Tourism 

PO Box 390 

Bundaberg QLD 

4670 

07 4153 

8800 

1800 30 

8888 

07 4153 

8880 

info@bundabergregion.org www.bundabergregion.info 

Capricorn Tourism 

and Development 

Organisation Inc 

PO Box 1313 

Rockhampton QLD 

4700 

07 4927 

2055 

07 4922 

2605 

holidays@capricorntourism.com

.au 

www.capricorntourism.com.au 

Fraser Coast South 

Burnett Tourism 

Board Ltd 

PO Box 488 Harvey 

Bay QLD 4655 

07 4191 

2600 

07 4191 

2699 

info@frasercoast.org.au www.southburnettholidays.info 

www.frasercoastholidays.info 

Gladstone Area 

Promotion and 

Development Ltd 

PO Box 5186 

Gladstone QLD 4680 

07 4972 

9000 

07 4972 

5006 

gapdl@gapdl.com.au www.gapdl.com.au 

Gold Coast Tourism PO Box 7091 Gold 

Coast Mail Centre 

QLD 9726 

07 5592 

2699 

07 5570 

3144 

info@gctourism.com www.verygoldcoast.com 

Mackay Tourism PO Box 5754 Mackay 

Mail Centre QLD 

4740 

07 4944 

5888 

07 4952 

2034 

info@mackayregion.com www.mackayregion.com 

Outback 

Queensland 

Tourism Association 

PO Box 13109 

George Street 

Brisbane QLD 4003 

07 3236 

4996 

07 3236 

4640 

info@outbackqld.com.au www.outbackqld.com.au 

www.outbackholidays.info 

Southern Downs & 

Granite Belt 

Regional Tourism 

PO Box 900 Warwick 

QLD 4370 

07 4661 

3122 

07 4661 

1957 

marketing@sdta.com.au www.southerndownsholidays.info 

Toowoomba & 

Golden West 

Tourism 

PO Box 3090 

Toowoomba QLD 

4350 

07 4632 

1988 

07 4632 

4404 

enquiries@tgw.com.au www.toowoombaholidays.info 

Tourism Sunshine 

Coast 

PO Box 9325 Pacific 

Paradise QLD 4564 

07 5458 

8800 

07 5448 

7330 

info@tsc.com.au www.sunshinecoast.org.au 

Tourism Tropical 

North Queensland 

PO Box 865 Cairns 

QLD 4870 

07 4031 

7676 

07 4051 

0127 

information@tnq.org.au www.tropicalaustralia.com.au 

Tourism 

Whitsundays 

1/5 Carlo Drive 

Cannonvale QLD 

4802 

07 4948 

5900 

07 4948 

5902 

74islands@tourismwhitsundays.

com.au 

www.tourismwhitsundays.com.au 

Townsville 

Enterprise Limited 

PO Box 1043 

Townsville QLD 4810 

07 4726 

2728 

07 4726 

2700 

tel@tel.com.au www.townsvilleonline.com.au 
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Further Enquiries 
 
 

Please note: every effort has been taken to ensure the information in this Cruise Industry 
Contract List is correct at time of production; it is however subject to change without notice. 
 
For more information about Queensland and cruise shipping in Queensland, go to 
www.cruisequeensland.com 
 
 
Please direct all enquires through: 
 

Ann Hooper * key contact 
Market Activation, Project Leader 
Tourism Queensland 
GPO Box 328 Brisbane 
Queensland 4001 AUSTRALIA 
T 61 7 3535 5020 
F 61 7 3535 5421 
E ann.hooper@tq.com.au 

Birte Zurhold 
Market Activation Manager 
Tourism Queensland 
GPO Box 328 Brisbane 
Queensland 4001 AUSTRALIA 
T 61 7 3535 5675 
F 61 7 3535 5421 
E birte.zurhold@tq.com.au 

 
 
 

Or contact the Los Angeles Office: 
 

Shana Pereira 
Regional Director 
The Americas 
Tourism Queensland 
6100 Center Drive  
Suite 1150 
Los Angeles, California 90045, USA  
T 1 310 695 3255  
F 1 310 695 3258 
E shana.pereira@tq.com.au 

Ben Fleming 
Market Development Manager 
The Americas 
Tourism Queensland 
6100 Center Drive  
Suite 1150 
Los Angeles, California 90045, USA  
T 1 310 695 3252  
F 1 310 695 3258 
E ben.fleming@tq.com.au 

 

 


